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In 2005-2008, I was Principle Investigator I on an ESRC-funded study of neighbour disputes. During the study, I became very involved with two of the user groups - mediation services and the police. I have been working since then with mediators, developing a new approach to their role-play training. I am applying to the current round of ESRC 'Follow on Funding' scheme to support this work, which involves the development of materials to be used with and by mediators to help them deal with things like racist clients, staying neutral, and so on. In the meantime, I have a longer term plan to make a further ESRC bid (after the Follow-on Funding, should that be successful), to study role-play as an academic topic. In brief, despite being an incredibly popular method of training, across numerous workplace contexts, there are no studies of role-play that examine its (in)authenticity by comparing it to the 'real' interaction it seeks to model. 

As part of the first ESRC project, I collected a large corpus of police interviews with suspects (using the tapes they record as part of standard procedure). I have recently begun to discuss with police the possibility of developing role-play materials (as I have already done with mediators). As part of my negotiations with the police, they have just given me 60 tapes of role-played interrogations of suspects with trainee police officers. So I now have the ideal data with which to conduct my empirical investigation of role play. The only problem is that the tapes need to be digitized and transcribed soon (at least to a basic level - I do technical phonetic and interactional transcripts for a full analysis) because I have to return them to the police well before I actually get working properly on these materials.

This bid is therefore to fund the digitization of the tapes (this has to be done in real time) and get some of them transcribed. It will take 60 hours to digitize the corpus as there are 60 1-hour tapes. A transcription service has quoted £1500 to digitize the tapes, at £25 per hour. £500 would pay for 8-10 tapes to be transcribed, as an initial start with the materials.

This dataset will fit perfectly my future research plan to study role-play and simulated interaction, and it is hard to imagine other materials in which real and simulated interactions are conducted and recorded in such similar ways. The requirement to return the original tapes means that I do not want to lose this material now. Most importantly, I hope that my work on role play will have large potential impacts for users and possibilities for knowledge transfer. First, my development of role-play techniques and materials is becoming known across the mediation world, and is increasingly in demand. I am hoping that the same will start to happen with the police. Second, I anticipate that any practical developments of this kind will be facilitated by the empirical and theoretical work that will emerge from the comparative analysis.
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